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Introduction
At Putteridge we are committed to providing a warm, caring and safe environment for all children so that everyone is able to learn, develop and play.  Bullying in all its forms is unacceptable and will not be tolerated in our school.  We take all reports of bullying seriously and these will be addressed in a timely and appropriate manner.  
Putteridge Primary School is a Therapeutic Thinking School, promoting valued behaviours and positive relationships within a supportive and inclusive environment. As such, all forms of behaviour are known to be a communication of need or a response to emotional dysregulation. Within this approach, bullying is defined as ‘dangerous detrimental’ behaviour as part of the Behaviour Policy.

 	Definition of bullying 
There is no legal definition of bullying, but the Department for Education (DfE) states that it is “Behaviour by an individual or a group, usually repeated over time that intentionally hurts another individual either physically or emotionally. Bullying is when individuals or groups seek to harm intimidate or coerce someone who is perceived to be vulnerable.” (DfE “Preventing and Tackling Bullying”, March 2014)
It is difficult for those being bullied to defend themselves and often represents an imbalance of power between the perpetrator/s and victim.  Bullying can involve people of any age and can happen anywhere: at home; school or using online platforms and technologies (cyberbullying).  This means it can happen at any time.
Bullying can include: name calling, taunting, mocking, making offensive comments, kicking, hitting, taking belongings, producing offensive graffiti; gossiping, excluding people from groups and spreading hurtful and untruthful rumours. This includes the same inappropriate and harmful behaviours expressed via digital devices such as the sending of inappropriate messages by phone, text, Instant Messenger, through websites and social media sites (e.g. Facebook, Instagram, TikTok) and apps (e.g. WhatsApp, SnapChat etc), trolling and sending offensive or degrading images by mobile phone or via the internet. 
Bullying is not:
It is important to understand that bullying is not the odd occasion of falling out / arguing with friends, isolated name-calling or when the occasional trick or joke is played on someone.  It becomes bullying if it is done Several Times On Purpose (STOP). Children sometimes fall out or say things because they are upset; when occasional problems of this kind arise, it is an important and useful part of their development, teaching them resilience and how to deal with friendship breakdowns and disagreements with peers. We all must learn how to manage these situations and develop social skills to repair relationship.  Whilst not bullying, these instances will still be handled in line with our Therapeutic Approach to Behaviour Policy.

Aims
· To promote a secure and happy environment, free from threat, harassment and any type of bullying behaviour
· To take positive action to prevent bullying from occurring by giving pupils strategies and skills to develop healthy relationships with their peers
· To operate a zero-indifference approach meaning that any allegation of bullying will be taken seriously, investigated and the appropriate action taken
· To operate a zero-indifference approach to prejudice so that an allegation of any prejudice displayed towards race, skin-colour, culture, nationality, religion, gender, sexual orientation, age, disability or appearance will be taken seriously, investigated and the appropriate action taken.
· To ensure that all pupils, staff, parents / carers and governors are aware of the school’s stance on bullying and that all stakeholders are clear with regards their responsibilities in upholding this.  
· To inform pupils and parents / carers of the school’s expectations and to foster a productive partnership which helps maintain a safe environment for all
· To ensure staff are aware of their role in fostering the knowledge and attitudes that will be required to achieve our aims. This includes creating an ‘anti-bullying’ ethos, not simply tackling incidents of bullying or prejudicial behaviours if they occur.
· To have a consistent approach to dealing with and allegations and incidents of bullying that may occur.
· To ensure that all bullying incidents are resolved satisfactorily within the shortest possible time-frame.

Forms of bullying covered by this Policy 
Bullying can happen to anyone. This policy covers all types of bullying including but not limited to: 
· Bullying related to race, religion or culture. 
· Bullying related to SEND (Special Educational Needs or Disability). 
· Bullying related to appearance or physical/mental health conditions. 
· Bullying related to sexual orientation (homophobic bullying). 
· Bullying of young carers, children in care or otherwise related to home circumstances. 
· Sexist, sexual and transphobic bullying. 
· Bullying via technology – “cyberbullying”
· Child on child abuse

Roles and Responsibilities

The role of the Head Teacher
It is the responsibility of the Head Teacher to ensure that the anti-bullying policy is upheld throughout the school and to ensure that all members of the school community adhere to it and understand how to respond to allegations and incidents of bullying, including the administration of appropriate sanctions in line with the Therapeutic Approach to Behaviour Policy.  The Head Teacher has the responsibility for giving fixed-term suspensions or permanent exclusions to individual children when deemed necessary.

The school community comprises teaching and non-teaching staff, pupils, governors and parents.

Teaching and non-teaching staff
· Create and support an inclusive environment which promotes a culture of mutual respect, consideration and care for others which will be upheld by all.
· Work with staff and outside agencies to identify all forms of prejudice-driven bullying. 
· Actively provide systematic opportunities to develop pupils’ social and emotional skills, including their resilience. 
· Provide a range of approaches for pupils, staff and parents/carers to access support and report concerns.
· Challenge practice which does not uphold the values of tolerance, non-discrimination and respect towards others.
· Consider all opportunities for addressing bullying in all forms throughout the curriculum and supported with a range of approaches such as through displays, assemblies, peer support and the school council. 
· Regularly update and evaluate our approaches to consider the developments of technology and provide up-to-date advice and education to all members of the community regarding positive online behaviour.
· Gather and record concerns about bullying incidents and issues so as to effectively develop strategies to prevent bullying from occurring. 
· Use a variety of techniques to resolve the issues between those who bully and those who have been bullied. 
· Work with other agencies and the wider school community to prevent and tackle concerns.
· Celebrate success and achievements to promote and build a positive school ethos.
· Ensure that all pupils know how to express worries and anxieties about bullying. 
· Ensure that all pupils are aware of the range of sanctions which may be applied against those engaging in bullying. 
· Embed messages in the wider school curriculum through the use of PSHE lessons. 
· Offer support to pupils who have been bullied and to those who are bullying in order to address the problems they have.
· Ensure that all parents/carers know who to contact if they are worried about bullying. 
· Work with all parents/carers and the local community to address issues beyond the school gates that give rise to bullying. 
· Ensure that parents work with the school to role model positive behaviour for pupils, including on-line activities.
Pupils
· Follow the school’s Golden Rules
· Adhere to the terms of their Class Charter
· Value themselves as unique individuals, taking responsibility for their actions and demonstrating the school’s core values
· Report incidents of bullying that they witness
· Support their peers, both from within their own peer group and others and be mindful of an behaviour or actions that are deemed to be unkind, challenging them where appropriate and / or informing an adult.
Governors
The Governing Body fully supports the school in its endeavours to prevent bullying at Putteridge Primary School. Any allegations of bullying that do occur will be taken seriously, investigated fully and, if substantiated, appropriate action will be taken.  If a parent is dissatisfied with the way the school has managed and incident of bullying the Chair of Governors may be asked to investigate and the parent may approach the Governing Body directly.  In these circumstances, the Chair of Governors will inform the Head Teacher requesting that an investigation takes place within 20 days after which they will respond to the parent.

The Governing Body is required to:
· Monitor the records of bullying incidents that are kept by the Head Teacher
· Monitor the effectiveness of the anti-bullying policy
· Receive termly updates from the Head Teacher about incidents of bullying
· Support the Head Teacher and staff in implementing the anti-bullying policy

Parents
Parental support and engagement is a key factor in the success or failure of anti-bullying measures. We expect parents to work with us to develop a culture where kindness is paramount, bullying is unacceptable and an anti-bullying stance is taken by all. When parents raise a concern that their child is being bullied, it is essential that this concern is taken seriously and not dismissed without investigation. A clear record must be made of the concern on CPOMs and actions added as appropriate.

Parents have an important role to play in helping the school tackle bullying. Among the measures that parents can take are the following:
· Encouraging children to be responsible members of the school community, acting within the boundaries of the School Values and Golden Rules
· Contacting the school through their child’s class teacher in the first instance if there are concerns
· Talking to children about the school’s anti-bullying ethos – checking their understanding of the term ‘bullying’
· Being alert to differences in their child/ren’s behaviour – parents and families are often the first to notice something is wrong
· Watching out for signs that their child/ren are being bullied (or bullying others)
· Showing children how to resolve differences without violence or aggression

Parents of a bullied child will:
· Talk to the child about the incident and reassure them that speaking up was the right thing to do
· Make a note of what the child says
· Make clear to the child that, if any further incidents occur, they should tell a member of school staff straight away
· Make an appointment to speak to the Head Teacher, Designated Safeguarding Lead as soon as possible

Parents who suspect bullying or whose child has been bullied will not take matters in to their own hands by contacting parents of children they believe to be involved, or approaching those children themselves.

If, after investigation, bullying is confirmed, parents of a child who has been bullying another will:
· Discuss the issue with the Head Teacher and agree appropriate actions / consequences in line with the school’s Therapeutic Approach to Behaviour Policy.
· Talk to the child, explaining that bullying is unacceptable and exploring the harm it can do.
· Regularly discuss with the child how things are going at school
· Praise and encourage the child when they are displaying valued behaviours; being kind and considerate to others.

Vulnerable Pupils
Bullying can happen to all children and young people and it can affect their mental and emotional health. Therefore, all staff should be alert to the effect that any form of bullying can have and be mindful of the groups of pupils who may, because of their needs or circumstances, be more vulnerable to bullying, taking the necessary measures to prevent it from happening.

It is possible that some pupils are more likely to be targeted because of the attitudes and behaviours some others may have towards those who are different from themselves: those with special educational needs or disabilities; those who are adopted; those who have a caring responsibility or a health concern.  In some instances, the child themselves may not realise that they are the victim of bullying and it is the duty of all members of the school community to be alert to this fact and act accordingly.

At Putteridge Primary School, pupils are taught to understand and be responsive to the needs of others. The school follows a therapeutic approach to behaviour management and our aim is to promote valued behaviour that enables all children to achieve their potential and develop socially, academically and personally within a safe and positive environment.

Dealing with Incidents
The following steps may be taken when dealing with incidents:
· If bullying is suspected or reported, the incident will be dealt with immediately by the member of staff who has been approached
· A clear and precise account of the incident will be recorded on CPOMs and the Head Teacher and / or DSL will be alerted
· The Head Teacher / DSL will interview all concerned and will record any actions on CPOMs
· Teachers will be kept informed
· When responding to cyberbullying concerns, the school will take all available steps to identify the bully, including looking at the school systems, identifying and interviewing possible witnesses, and contacting the service provider and the police, if necessary. The police will need to be involved to enable the service provider to look into the data of another user.
· Where the bullying takes place outside of the school site, then the school will ensure that the concern is investigated and that appropriate action is taken in accordance with the school’s behaviour policy. 
· Parents/carers will be kept informed
· Sanctions will be used as appropriate and in consultation with all parties concerned
· If necessary and appropriate, the police or other local services will be consulted

Supporting Pupils
Pupils who have been bullied will be supported by:
· The offer of an immediate opportunity to discuss the experience with their teacher or a member of staff of their choice
· Reassurance that bullying is not acceptable and that they did the right thing by speaking up and telling an adult
· Encouraging them to report immediately any further incidents to a member of staff. This may involve devising a way to the pupil to comfortable speak up or alert an adult without feeling they are putting themselves at further risk by doing so
· Reassuring the pupil and providing continuous support
· Working with the pupil to support them to rebuild self-esteem and confidence
· Working with the wider community and local/national organisations to provide further or specialist advice and guidance

Pupils who have bullied will be helped by:
· Discussing what happened and establishing the concern and the need to change
· Informing parents/carers to help change the attitude and behaviour of the child
· Providing appropriate education and support
· If online, requesting content be removed and reporting account/content to service provider
· Sanctioning in line with school behaviour policy 
· Speaking with police or local services if required
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Links with Other School Policies and Practices 
This Policy links with a number of other school policies and practices including: 
· Therapeutic Approach to Behaviour Policy
· Policy and procedures for Safeguarding children 
· Child on Child Abuse Policy
· Internet and Email Acceptable Use Policies 
· Mobile Phone Policy

Links to Legislation
There are a number of pieces of legislation which set out measures and actions for schools in response to bullying as well as criminal law. These may include:
· The Education and Inspection Act 2006, 2011
· The Equality Act 2010
· The Children Act 1989
· Protection from Harassment Act 1997
· The Malicious Communications Act 1988
· Public Order Act 1986
· The Computer Misuse Act 1990






















Appendix 1
Supporting Organisations and Guidance
· Anti-Bullying Alliance: www.anti-bullyingalliance.org.uk
· Beat Bullying: www.beatbullying.org 
· Childline: www.childline.org.uk
· DfE: “Preventing and Tackling Bullying. Advice for headteachers, staff and governing bodies”, and “Supporting children and young people who are bullied: advice for schools” March 2014: https://www.gov.uk/government/publications/preventing-and-tackling-bullying 
· DfE: “No health without mental health”: https://www.gov.uk/government/publications/no-health-without-mental-health-a-cross-government-outcomes-strategy  
· Family Lives: www.familylives.org.uk
· Kidscape: www.kidscape.org.uk
· MindEd: www.minded.org.uk
· NSPCC: www.nspcc.org.uk
· PSHE Association: www.pshe-association.org.uk
· Restorative Justice Council: www.restorativejustice.org.uk 
· The Diana Award: www.diana-award.org.uk 
· Victim Support: www.victimsupport.org.uk
· Young Minds: www.youngminds.org.uk
· Young Carers: www.youngcarers.net 

Cyberbullying
· Childnet International: www.childnet.com  
· Digizen: www.digizen.org
· Internet Watch Foundation: www.iwf.org.uk 
· Think U Know: www.thinkuknow.co.uk 
· UK Safer Internet Centre: www.saferinternet.org.uk 

SEND
· Changing Faces: www.changingfaces.org.uk 
· Mencap: www.mencap.org.uk
· DfE: SEND code of practice: https://www.gov.uk/government/publications/send-code-of-practice-0-to-25 
Racism and Hate
· Anne Frank Trust: www.annefrank.org.uk
· Kick it Out: www.kickitout.org
· Report it: www.report-it.org.uk
· Stop Hate: www.stophateuk.org
· Show Racism the Red Card: www.srtrc.org/educational
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