
GUIDE TO ONLINE 
BOOKING SYSTEM



From January 2026, Autism Bedfordshire will
be using a new online booking system called

JoinIn.

This will allow parent/carers to book and
pay for our term-time groups, additional

services and events all from their mobiles,
tablets or computer devices.



You will receive a link via e-mail from a
member of the team which will direct you to

Autism Bedfordshire’s booking page on
JoinIn.

Here, you will select ‘events’ and choose
which event you would like to book onto.



Once you have selected events, you will be
able to choose which sessions you would like

to book on to.

Click “Add to basket” once your event has
been selected.



Before you can proceed with payment, you
will be asked to log in or create a JoinIn

account. 

If this is your first time using JoinIn, you will
need to create an account using the email
address linked to your Autism Bedfordshire

membership.



You will be asked to enter some additional
information. Once completed please click

save



These are some examples of the questions
you will be asked. 



You will then be asked to enter your
payment details to pay for your selected

service.

You can pay using your debit/credit card or
through a PayPal account.

The payment will not leave your bank
account until the booking has been
approved by Autism Bedfordshire.



Your booking will now be complete!

You will receive an email confirmation of
your booking and a reminder two days prior

to the session date. 

If you have any difficulties making your
booking, please contact the main office on

01234 214871 or at enquiries@autismbeds.org


